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Who Is a Dispatcher?

A Dispatcher is the bridge between Broker & Carrier. Here is a list of
services a dispatcher provides to a Carrier (client):

®* Load Information
* Rate Negotiation with Brokers
® Carrier’s Documentation

* Communicate with Brokers, Shippers and Consignees on the
behalf of Carrier

Dispatcher

Shipper Broker Carrier




Our Services
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We specialize in helping carriers to find the top paying freights
(loads) for their trucks. Our dispatchers negotiate for the highest
rates and inform the carrier by sending him/her the load options
to let carrier decide the final decision.

We assist our carriers to move more freights safely and cost
effectively every day! In addition, we bring a great deal more to
the table than just dispatching. We work with carriers, as their
partner, to provide the tools they need to keep their trucks
loaded and profitable.

A dedicated dispatcher is assigned to every carrier, becoming a
single point of contact. That dispatcher knows carrier’s
transportation business intimately and always looks out for
carrier business’s best interest.




Equipment we deal with:

Power only: aka Bobtail — Semi-Truck — Freightliner — Tractor
Dry Van (DV): 48ft — 53ft

Reefer Van: 48ft — 53ft

Flat Bed: 48ft — 53ft

Flat Bed Gooseneck: 48ft — 53ft

Step Deck Trailer: 48ft — 53ft

Conestoga: 48ft — 53ft

Box Truck: 24ft — 28ft

Hotshot: (Trailer/Truck that is smaller in size than full size
Trailer/Truck)

Cargo Van: Sizes depends on model/manufacturer

Sprinter Van: Sizes depends on model/manufacturer
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Things to remember:

Legal miles allowed for driver to haul in a day are 600 mi or 10hr a day.

May not drive after 60/70 hours on duty in 7/8 consecutive days. A driver
may restart a 7/8 consecutive day period after taking 34 or more
consecutive hours off duty.

CDL (Commercial Driving License) is required for driver to haul big
equipment or to carry more weight



ELD Device:

An Electronic Logging Device is a
piece of electronic hardware
attached to a commercial motor
vehicle engine to record driving
hours. It is basically a tablet
computer carried in the truck cab.

GPS Enabled freight
tracking through Apps:

Fleet owners can now track driver
locations in real time by configuring
the dispatch settings in the mobile
app. When a driver uses the Tracking
apps like Macro point or Trucker
tools on a GPS enabled mobile
device, their location is shown to the
fleet manager.




Power Only (PO)

Power only is the truck itself, without any trailer attached to it.

Two Types
of POs

Sleeper Cab

Two load options available for PO:

Load out Trailer/Non-Owned Trailer ( trailer for 5-7 days & Tow Away
(Hook & tow )

Any trailer can be attached to it, i.e., Dry van, Reefer, Step Deck & Flatbed.



Dry Van (DV)

Dry Van can be of 48" OR 53’
Door Types: Swing Doors or Roll Up Doors

Rate S per mi: $1.6 to $2.5/mi depending on
market, miles and sometimes on weight

Max Payload: 45,000 Ibs.

Common Accessories:

- Rachet straps

- Load Bars

- E-Tracks (Vertical or Horizontal)
- Lift-Gate (Rare)
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Reefer (Temp. Ctrl Van)

Reefer can be of 48’ OR 53’
Door Types: Swing Doors or Roll Up Doors

Rate S per mi: $2.3 to $3.5/mi depending on
market, miles and sometimes on weight

Max Payload: 45,000 lbs.

Common Accessories:

- Rachet straps

_ Load Bars

- E-Tracks (Vertical or Horizontal)
- Lift-Gate (Rare)




Flatbed — Flatbed (Gooseneck)

Flatbed can be of 48’ OR 53’

Rate S per mi: $2.5 to $4.5/mi depending on
market, miles and sometimes on weight

Max Payload: 48,000 Ibs.

Usually in mountains areas payload is lessened
between 30,000 Ibs. — 40,000 Ibs.

Common Accessories:

- Winch and Rachet straps
- Tarps

- Chains & Binders

- D-rings

- Coil Racks




Step deck Traller

Step deck trailer can be of 48’ OR 53’

Rate S per mi: $2.5 to $4.5/mi depending on
market, miles and sometimes on weight

Max Payload: 48,000 lbs.

Usually in mountains areas payload is lessened
between 30,000 Ibs. — 40,000 Ibs.

Loading Unloading is easier

Step length is usually of 11’

Common Accessories:

- Winch and Rachet straps
- Tarps

- Chains & Binders

- D-rings

- Coil Racks




Box Truck/L. Str8/S. Str8

Box truck, also known as Straight truck.

Box Truck ranges from 14’ to 28’

14’ to 22’ trucks called Small Straight or HS SB
24’ to 28’ trucks called Large Straight

Door Types: Swing Doors or Roll Up Doors

Rate S per mi: §1.3 to $2/mi depending on
market, miles and sometimes on weight

Max Payload: 10,000 Ibs. (non-CDL)

Common Accessories:

- Rachet straps

- Load Bars

- E-Tracks (Vertical or Horizontal)
- Lift-Gate (LG)

- Pallet Jack (PJ) or Dolly




Cargo Van — Sprinter Van

Cargo/Sprinter Van length depends on Make,
Model and Variant

Rate S per mi: $0.65 to $1.00/mi depending on
market, miles and sometimes on weight

Max Payload: Depends on Make, Model and
Variant

Common Accessories:
- Rachet Straps
_ Door Kits

_ Dividers




Dunnage

Any material that is used to keep freight in position is called dunnage.
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_ Local Haul: 100 mi

- Regional Haul: 2 types: Within a region, Within a state

- Short Haul: 101 mi - 450 mi

- Mid Haul: 451 mi - 800 mi

- Long Haul: Above 800 mi

_  Round Haul/Trip: Atlanta, GA — Dallas, TX | Dallas, TX — Atlanta, GA

_ Dedicated Lane/Haul: Multiple round trips becomes dedicated lane

- Tri Haul: Multiple PUs OR DELs EEE R o s e e ) e S
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Payment Methods

There are three payment methods involved
- Standard payment

Carrier gets paid in average 15 — 30 days depending on broker’s policy.
- Payment through QuickPay (Uses Voided Check)

Payment directly from Broker via Carrier’s Voided check. Carrier gets
paid in 1 — 5 business days with 3 — 5% reduction in amount from broker
depending on broker’s policy through ACH or wire transfer.

- Payment through Factoring Company (Uses NOA from Factoring Company)

Carrier gets paid in 1 — 3 business days with 2 — 2.5% reduction in
amount from factoring company depending on factoring company’s

policy.

(Carriers who got factoring always prefers payment through their factoring
company because it is reliable, fast, secure and with lower reduction amount)



Driver Friendly Load - DFL

Following are the major factors that make up the best freight option for any
carrier:

_  Maximum rate ( S per mile)

- Minimum weight

- Minimum Dead Head (from origin and destination)
This kind of load is termed as DFL (Driver Friendly Load).

(Always keep it in mind that rate from broker will be inversely proportional to
the miles of a trip)

“The more the miles, lesser the rate

The lower the miles, higher the rate”



Documents Reqg. from Carrier

Following are the documents that we require from a carrier:

- MC Authority Letter

- W-9 Form (Taxpayer Form)

- Certificate of Insurance (COl)

- Notice of Assignment (NOA) [If carrier is registered with a Fact. Company]

- Voided Check [If carrier don’t have any factoring company and he gets
payments through QuickPay]

(These documents are needed for us from carriers to book loads for them)



Motor Carrier (MC) Authority

Letter

Motor Carrier (MC) Authority
letter is issued by the U.S.
department of transportation
through FMCSA (Federal Motor
Carrier Safety Administration) to
the carriers and brokers to carry
out their transportation business.

Qe

U.S. Department of Transportation 1200 New Jersey Ave., S.E
Federal Motor Camer Safety Administration Washington, DC 20500
SERVICE DATE

September 30, 2022

CERTIFICATE
MC-1395526-C
U.S. DOT No. 1000001
ABC COMPANY LLC
JACKSONVILLE, FL

This Certificate is evidence of the carrier's authority to engage in fransportation as a common carrier of
property (except household goods) by motor vehicle in interstate or foreign commerce.

This authority will be effective as long as the carrier maintains compliance with the requirements
pertaining to insurance coverage for the protection of the public (49 CFR 387) and the designation of
agents upon whom process may be served (49 CFR 366). The carrier shall also render reasonably
continuous and adequate service to the public. Failure to maintain compliance will constitute sufficient
grounds for revocation of this authority.

7{4«; L Al f

Jeffrey L. Secrist, Division Chief
Office of Registration

NOTE: Willful and persistent noncompliance with applicable safety fitness regulations as evidenced by a
DOT safety fitness rating of *Unsatisfactory” or by other indicators, could result in a proceeding requiring
the holder of this certificate or permit to show cause why this authority should not be suspended or
revoked.

CMO




W-9 Form (Taxpayer Form)

W-9 Form is used to provide a
correct TIN to payers (carriers or
brokers) required to file
information returns with IRS
(Internal Revenue Service).

. W=9 Request for Taxpayer G Bt o i
e e Identification Number and Certification requester. Do not
Dapartimart of the Traasury ~ R send to the IRS.
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lEI' Taxpayer Identification Number (TIN)

Entor your TN in 12 appropriate box. The TIN provided must match the name gven anline 1 % avoid
backup withhading. For individuals, this is generally your zocial securty number (SSN). However, for a
rezident alian, sdie proprietor. or deregardad entity, zee the instructions or Partl, later. For ofer
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1. The rumber shown an #iis famm is my carrect faxpayer identifcation number (or | am waiting for 3 mumberto be issusd % mej; and

2.1 am not subject 1o badkup withhdding becausze: (3) | am exermpt ¥om backup withhdding, or (5 1 have nat bean notfied by fie intemal Revenus
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Certificate of Insurance (COl)

Certificate of Insurance
(COl) is basically a proof of our
carrier that it holds the required
insurances to haul.

We must check the following in COI
of our Carrier:

- General liability: 750k - 1
million. Company’s total
insurance

- Automobile lability: 750k - 1
million. Truck’s insurance

- Cargo lability: 100k or more.
Freight insurance.

- Insurance company name.

- Company address.

- Agent dealing with our carrier.
- The adequate contact number.
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ACORD® CERTIFICATE OF LIABILITY INSURANCE | T

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: u lhe certificate hnldur s an ADDITIONAL INSURED, (ha policy(ies) musl be undurud u SUBROGATION IS WAIVED, subject fo
the terms and c ns of the pelicy, certain pol loes not confer rights to the
cortificate halder in lies of such endommsmm

PRODUCER Name. T Transtar Insurance Brokers, Inc.
;%";‘E;"'_"’I‘g;"’;‘:‘:gg’ggg’sv Ine. ’::':: oy 480-579-2488 R oy 480-579-2404
Phosnix, AZ 85054 AnoRess om
INSURER(S) AFFORDING COVERAGE NAIC 1
msurer a : Indemnity Insurance Company of North America | 43575
nsuReD msunen 8- Harco National Insurance Campany | 26433
msurerc - Ace American Insurance Company | 22867
WSURER D
[r—
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WER AL [suaR FoLIEY EFF | POLICY EXP
LTR TVPE OF INSURANCE INSD _WVD POLICY NUMBER (MMBDYYYY) | (MWBBYYYY) LTS
A COMMERCIAL GENERAL LIABILITY CCO Craess1es oin7zees | osoiR023 EACH OCCURRENCE $1.000.000
1 DAMAGE TO REN'
CLAIMS MADE occur | PREMISES (Ea oceurence) | $100.000
MED EXP (Any one person) | §5.000
PERSONAL & ADV INJURY $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: 'GENERAL AGGREGATE $2,000,000
% | poucy s Loc PRODUCTS - COMPIOP AGG | $1.000.000
OTHER: $
A | AUTOMOBILE LIABILITY WINT HZ5545050 N CEEEE) g;uuawrﬁ”smms TR | 51000000
oty AT BODILY INJURY (Por porson] | §
aLowneD [ scHeDuLeD fES—
Ao8 TGS BODILY INJURY (Pe | s
'l NON-GWNED FrOTTy DA s
HIRED AUTOS AUTOS {Per accident
§
[ omeneiinLins ocam | EACH OCCURRENCE s
EXCESS LIAB CLAIMS MADE | sccreeATE $
oe0 RETENTION .
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS® LIABILITY YN | sraATuUTE L=
Ay PROPRIETORUEA TNEREXECUTIVE EL EAGH ACCIDENT s
OF FIGER/MEMBE R EXCLUDEL NIA
{Mandatory in NH) £ L DISEASE - EA EMPLOYEE] §
M ye3, descrne under
DLSERIPTION OF GPERATIONS beiow £ piseAse - poLicy LT | 5
[BT Pryeical Damage
T | CreicaDamage 1CSA00001 01172023 | oB01/2023
¢ NG HoB549083 o2 | owoi2ezs
MAIT H25549050 om0 |oworzezy

DESCRIPTION OF OPERATIONS | LOGATIONS | VEHICLES (AGORD 101, AddHional Remarks Schedule, may be attached f mors space is reauired)
Cargo Policy Includes Reefer Breakdown

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ken Palmer

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




Notice of Assignment (NOA)

Notice of Assignment (NOA) is the
agreement between the Carrier
and Factoring company which
gives your factoring company the
right to collect for ALL payments
owed to you by your customer.

Some popular Factoring companies
are OTR, RTS, BOBTAIL, WEX, TAFS,
NUKO, TRIUMPH PAY, THUNDER
FUNDING, TBS, TRUCKSTOP and
LOVE’S SOLUTION.

RE: 'Y, LLC - 1406468

OF ACCOUNTS RECEIVABLE

Attention: Accounts Payable Supervisor

i to advise you that AMAGINATION REAALITY, LLC has enter an agr
") for certain financial accommodations to obtain working capital. The availab S
relationship will assist AMAGINATION REAALITY, LLC in supporting the growth and dL\L]npmcm of its
business while maintaining a high level of customer service.

As part of the WEX relationship, all of AMAGINATION REAALITY, LLC’s present and future accounts have
been assigned to WEX and accordingly, all payments for AMAGINATION REAALITY, LLC, now or in the future,
must be made directly to WEX BANK and not to AMAGINATION REAALITY, LLC or any other entity. WEX’s
security interest has been duly recorded by its filing under Article 9 of the Uniform Commercial Code (the “UCC™).
All payments are now to be made payable to WEX BANK pursuant to the UCC and remitted as follows:

ELECTRONIC PAYMENTS
Name: WEX Bank
Account No.: 199681026241
KeyBank N.A. ABA 011200608
Benefit of: AMAGINATION REAALITY, LLC
Remittance: wexremit@wexinc.com

PAYMENTS VIA MAIL
WEX Bank
For the account of: AMAGINATION
REAALITY, LLC
PO BOX 94565
Cleveland, OH 44101-4565

Payment to AMAGINATION REAALITY, LLC or any other entity will not discharge your obligation to pay WEX
and upon receipt of this Notice of Assignment, your failure to cause payments to be made directly to WEX as set
forth above may result in your liability to WEX for second payment. To assist us with remittances, please indicate
your company and Motor Carrier Number in the space below and return a copy of this notice to us by email at
noa(@wexinc.com, together with any corrections to your contact information

This notice of assignment shall remain in effect until you are notified in writing by an officer of WEX Bank of its
termination. Please notify WEX at 877-275-8801 or factoring@wexinc.com if there are any adjustments to be
made to an invoice or i stions arise concerning your billing. We thank you in advance for your cooperation,
and we look forward to llu continued growth and prosperity of AMAGINATION REAALITY, LLC.

WEX BANK AMAGINATION REAALITY, LLC
F A orvecer £ deree dia Harrell

Thomas Smeltz, Senior Portfolio Manager ~ Aja Harrell , Owner

Please complete and return via email to noa@wexinc.com or via fax to (800) 449-5813
Received by: Company Name:

osition: “arri
Position Motor Carrier Number:

Phone: Address:

Fax (|K, I Zip




Voided Check (For QuickPay)

Voided check contains all the necessary banking information that we require
to get QuickPay from broker.

John Doe, 3256
123 Shady Lane,

Yourtown, AA 12345, Date:

Pay to the order of $

Dollars

Your Savings&Loan
Anywhere USA,

For
12 234567890 1: 3439493491 " 3256 1
Routing Number Account Cheque
234567890 Number Number
9 digits 343949349 5337

“Routing number should always be of 9 digits”



Carrier Profile

After having all the documents
mentioned above from Carrier
make sure to copy all the
necessary details from those
documents in carrier profile.

It'll be helpful for you while
booking loads with the brokers.

CARRIER

CARRIER

MC Number

US DOT number

‘Company name

‘Cwner name

Phone number

Email address

Address

EIN number

Hometown

Days Working

Preferred Lanes

Average Gross

Rates

Notes:

Truck VIN#

License Plate

RMIS ID

DOB

TRUCK

Truck Type

No. of Trucks

Dock Height [Yes/No)

Dimensions

Doors Type
Acc i

Max Weight

Parking Space

INSURAMNCE

‘Company name

Company address

Agent name

Agent number

Agent Email address

FACTORING

‘Company Name

Address

Email




Special Permits/Certifications

Hazmat Permit: Needed to haul a
freight that could pose a danger
to people, property, or the
environment. There are 9 Classes
of Hazmat and 9t class is the
least one.

Tanker Endorsement: Legal
ability to  transport  bulk
guantities of liquids and gasses
via tanker-truck.

Oversize Load Permit: Needed to
haul oversized freight. Commonly
required for flatbeds, step decks
and FB hotshots




Continued . ..

TWIC Card/Permit: Needed for
transportation workers who need
unrestricted access to areas included in
the Maritime Transportation Security
Act, including sea-ports, port facilities,
boats, and continental shelf facilities.

“Sometime escort is set up by the
broker, this guy will take around $100-
$150 to let you in/out of the port area
to conduct your business”

TSA Certification: For getting cargo
cleared to enter/exit an airport will
require your driver to hold a
Transportation Security Administration
(TSA) certification.




Carrier Registration/ Carrier
Packet/ Carrier Setup

It is the BROKER — CARRIER
agreement that is required for
the carrier to go through only
once before booking loads with
that specific broker.

It is only one time registration
process with each broker.
Carrier can book loads with
broker without filling out the
carrier packet if it is already
setup with that broker.

Two types of  packets:
Downloadable PDF packet and
Online packet.

METRO EXPRESS
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Certificate of Holder (COH)

This is required from carrier’s
insurance agency when the
broker asks to be added in the
COH section of COI of carrier, in
case the commodity gets
damaged then the broker is paid
for that commodity directly from
the insurance agency of carrier.

Dispatcher can ask driver to do
this or can call/email the
insurance agent to get COH.

Date of Birth of Carrier’s Owner
and Insurance policy number is
required to get COH from
insurance agency.

)
ACORD® CERTIFICATE OF LIABILITY INSURANCE | T

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

the terms and c ns of the pelicy, certain pol
cortificate halder in lies of such endommsmm

IMPORTANT: II lhe certificate huldur is an ADDITIONAL INSURED, (ha policy(ies) musl ba ul\durud Il SUBROGATION IS WAIVED, subject to
er rights

Ioes not confer

to the

PRODUCER
Transtar Insurance Brokers, Inc.
5450 E. High St., Ste 230
Phoenix, AZ 85054

INSURED

TORTACT
ConE Transtar Insurance Brokers, Inc.

PHoNe 4805792488 INE, ney 480-579-2404
=

ADDRESS: om

INSURER(S) AFFORDING COVERAGE Naic #
msurer a: Indemnily Insurance Company of North America 43575
wsurer s - Harco National Insurance Company | 26433
wsurer e : Ace American Insurance Company | 22667
WsuRER D :
WsuRERE :

COVERAGES CERTIFICATE NUMBER:
THIS

WER|

REVISION NUMBER:

TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NDTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDIT\ONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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Cargo Policy Includes Reefer Breakdown

DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedule, may bs attached if mors space is requirsd)

CERTIFICATE HOLDER

CANCELLATION

Need Broker's Company
name and address to be
written here

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ken Palmer

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Misc. Docs after booking the
freight/ Load Out Trallers

Following are the documents that you gonna see after booking the freight:
_ Rate Confirmation/ Order Confirmation/ Load Confirmation (RC)

- Bill of Lading (BOL)

- Proof of Delivery (POD)

Make sure that the following are mentioned on BOL and POD:
- Check in and out times

- Signatures of both shipper and receiver

“No signature of Shipper and Receiver on BOL and POD respectively, may
cause issues to get payment of the load delivered”

“Amazon shipments do not have physical BOLs and PODs. Its shipments are
handled digitally through their Amazon Relay app”



Rate Con. (RC)

It is basically a freight
contract/agreement between
our Carrier and Broker which
confirms that our carrier s
agreed to take freight from
broker.

A dispatcher signs the RC
because he/she is dealing with
the broker for that specific load,
and he/she is an authorized
person to deal all the operations
of carrier.

Ship Express, LLC LOAD NO: #12354 Page 1 of 1
Please have driver call for dispatch
!I = Phone: (513) 934-4078
S Confirmation must be signed and retumed
Ship E><press before driver can be dispatched
LOGISTICS SPECIALISTS Fax: (513) 934-4592
B e e ——— MC # 347749
Ship Express, LLC

211 Walnut St
Lebanon, OH 45036

Carrier: SHOLAY QUALITY AFRICAN MARKETINC Phone: 973-517-6383 MC # MC1486753
Contact: Fax DOT # 3947871

LOAD CONFIRMATION AND PAYMENT AGREEMENT -- PLEASE SIGN & RETURN ASAP

MILES: 240 SIZE: 26"

WEIGHT: 2,000 Ibs TRAILER # Flat Rate: $700.00
FREIGHT CLASS: TEMPERATURE Total: $700.00
EQUIPMENT: Straight Box Truck

Initial Pickup

Green Bay Packaging Product: Skidded Paper
760 Kingsview Dr Date: Mon, 02/20/2023 SO
Time: 7am-8am v A
n, OH 4 P"rc'f;p R ppt Weight: 2,000 Ibs
(513) 228-5594 Quantity: 10 Type
Pickup Note
Final Destination
Tracco Product: Skidded Paper
Date: Mon, 02/20/2023 PO #
Owensboro. KY 42303 Time: 12:00 PM Weight: 2,000 Ibs
(270) 971-4158 Delivery #: Quantity: 10 Type
BOL #
Delivery Note
12pm noon delivery appt!
Note ‘'Driver MUST accept MacroPoint tracking. If driver fails to accept tracking or disables tracking during course of load, $150 will be
deducted from rate™
+++P.0.D Must bo submittad via Email/Fax within 72 hours of dalivary. Failure focomply will rsul in $150 doduction of sattioment.**

# 347749 and Can

incorporated by ref

or. This confirmation
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cified and hereby

governs the movement of the above-roferenced
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Agreement by and between ‘Broker' and 'Ci
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o that said
ot have been tendered to CARRIER at higher and that no
undercharges. FACSIMILE SIGNATURES ARE LEGAL AND

ponsible for all shortag and any 1
ablo to pay Truck Order Not |

very fees sed to us

due to failure to deliver whon due. Brokor, Ship Exprass

* Please emall all invoices & bilis of lack

o: AP@ShipExpressDelivery.com ***

i\ P

BROKER SIGNATURE: John Brubaker, Ship Express. LLC CARRIER SIGNATURE: TDSL/V/H Priet
john@shipexpressdelivery.com Please send bil¥ 1o
www.shipexpressdelivery.com Ship Express, LLC

211 Walnut St
Lebanon, OH 45036
02/18/2023 02:44 PM




Bill of Lading (BOL)

It is a proof that the shipper
loaded the freight in carrier’s
truck.

Dispatcher must make sure from
driver to get the signature of
shipper after loading on BOL
along with his/her check in and
out times.




Proof of Delivery (POD)

It is a proof that our driver
delivered the load safely to the
consignee/receiver.

Dispatcher must make sure from
driver to get the signature of
consignee after unloading on
POD along with his/her check in
and out times.

If the consignee signs over the
BOL, then that BOL becomes
POD.

SHIP TO:

Tracco L1 ¢

1661 Fagt VISt Street

e m&ym 4

T f
Ik ¢ <

T

EB Gree !
:vj ® chdan:i n,,B.,.y P‘?“S'“g Inc.

e Kingsview Driye
S13450. 3000 45036

{? Delivery Docket
il SHORT BILL OF LADING
NON-NEGOTIABLE

Pallets|




Circumstances when Amount in | gs::
RC can be amended :

Following are the circumstances which can amend the amount in RC after
agreeing on a rate:

_ TONU (Truck Order Not Used)
- Detention Charges

- Layover Charges

- Lumper Charges

- Scale Tickets

“Check in and out times on BOL and POD are very important and useful for a
you if your driver caught into any one of the above situations”



TONU (Truck Order Not Used)

If your driver checked into the
premises of the shipper and
shipper cancels the load or the
broker cancels the load at the
last moment, then in both cases
TONU will be applied to coverup
the fuel cost and time wasted.

TONU is about $100 — S$250
which depends on how much
time your driver waited there or
broker’s policy.

Dispatcher must negotiate with
broker for TONU to get driver
maximum amount.




Detention Charges

Detention applies after 2
hours of waiting of driver at
the shipper or consignee.

Detention is applied at per
waiting hour rate after 2
hours.

The average detention rate
paid by the broker is between
§25 - S$35.




Layover Charges

Layover applies after 6 hours
of waiting of driver at the
shipper or consignee.

The average layover rate paid
by the broker is between $150
— $250.




Lumper charges

Two types of lumpers:

_ Driver Assists to load/unload
freight

_ Hiring someone to load/unload
freight

Broker pays carrier extra amount
for any of these mentioned above.




Scale Tickets

A scale ticket is the paper receipt
from the facility that weighed the
truck. The paper weight ticket is
used to determine the net and

gross weight of the truck.

It costs driver $S13 to weigh a

Straight Truck once.

39507184 The CAT Scale Company guarantees that our scales will give an accurate weight. What makes us different
TICKET NUMBER from other scale companies is that we back up our guarantee with cash.
“WEIGH WHAT WE SAY OR WE PAY"
If you get an overweight fine from the state AETER one of our CAT Scales showed a legal weight, we will
immediately check our scale and we will:
(1) Reimburse you for the cost of the overweight fine if our scale is wrong, OR
(2) Arepresentative of CAT Scale Company will appear in court WITH the driver as an expert witness if we
believe our scale was correct.
®
IF YOU SHOULD GET AN OVERWEIGHT FINE, YOU SHOULD DO THE FOLLOWING TO GET THE PROBLEM RESOLVED:
CERTIFIED 1) Post bond and request a court date.
AUTOMATED 2) Call CAT Scale Company direct 24 hours a day at 1-877-CAT-SCALE (toll free).
3) IMMEDIATELY send a copy of the citation, CAT Scale Ticket, your name, company, address, and phone number to
TRUCK CAT Scale Company Attn: Operations Manager.
SCALE * The four weights shown below are separate weights. The GROSS WEIGHT is the CERTIFIED WEIGHT
CAT SCALE COMPANY and was weighed on a full length platform scale.
P.O. BOX 630
WALCOTT, IA 52773
(563) 264-6263 DATE: 6/1/19 STEER AXLE 12000 1b
www.catscale.com
SCALE: CAT 003 DRIVE AXLE 20300 1b

LOCATION: Towa 80 TA

PUBLIC WEIGHMASTER'S
CERTIFICATE OF
WEIGHT & MEASURE

I-80 Exit 284 TRAILER AXLE 24120 1b

Walcott IA
*GROSSWEIGHT 56420 1b

IMPRINT SEAL HERE
(IF APPLICABLE)

This is to certify that the following described merchandise was weighed, counted, or measured by a
public or deputy weighmaster, and when properly signed and sealed shall be prima facia evidence of the
accuracy of the weight shown as prescribed by law.

LIVESTOCK, PRODUCE, PROPERTY, COMMODITY, OR ARTICLE WEIGHED /OWA /90/?/«
COMPANY /« Yaridd |TRACTOR# 067 lRAILER# 6/48

WEIGHMASTER OR M FULL WEIGH
FEE_11 . 5@  WEIGHER SIGNATURE M 22 TICKET#
(IF REWEIGH)

DRIVER IN TRUCK UNLESS CHECKED HERE: ©CAT Scale Company” 7/99




Freight Guard Report on MC
“Carrier’s worst nightmare”

This is when the carrier cancels
the load at the last moment i.e,,
the pickup time was 2 pm and
the carrier cancels it at 1:45 pm.

‘x OH"‘ 4 {actions v ch« @Cm municate [:b.ﬁls&aem & ",.”-".“:_;‘

PC % BOA M CredtXems [ 6oL [ 64

SPOT CHECK MY CARRIERS MY ALERTS INTRASTATE CARRIER LOCATOR LANE LOCATOR BROKER LOCA'

If carrier needs to cancel the load e e e
it must cancel the load at least

few hours before or ASAP if the
PU is in next hour or two.

If the Loadout trailer isn’t
returned to its designated place
at its designated time.

2023 3

As a result of this, the carrier’s R S R
MC will be hit, Carrier won't be :
able to book any loads for at
least 90 days with any broker!
And most probably carrier must
renew its MC




DAT Load Boards
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Constraints for DAT Load Boards
Posting 4+

Only*

- ForDryVan:V, VR, FR (Add VM for Dry Van Team Drivers)/(Add VA for Air-Ride Dry Van)
- ForReefer: R, VR, FR (Add RM for Reefer Team Drivers)/(Add RA for Air-Ride Reefer)

- For Power Only: PO

- For Sprinter Van/ Cargo Van/ Van Hotshot: VH, MV, VL (Add VA for Air-Ride Cargo/ Sprinter Van)
- For Standard Box Truck: SB, VH, MV, VL

- For Reefer Box Truck: SB, VH, MV, VL, R, VR

Additional Box Truck Constraints depending on what specific truck/ Permit you have:

- For Air-Ride Standard Box Truck add (with regular posting constraints): VA

- For Air-Ride Reefer Box Truck add (with regular posting constraints): RA

- For Lift-Gate Box Truck add (with regular posting constraints): VG

- For Team Drivers Box Truck add (with regular posting constraints): VM

- For Team Reefer Box Truck add (with regular posting constraints): RM

- For Hazmat permit Box Truck add (with regular posting constraints): VZ

- For Box Truck Partial load add (with regular posting constraints): V, VR, FR

Any*

- For Flatbed/ Step deck: F (Or you can try in Only too as separate constraints i.e., F, FD, FH, FC)
- For Conestoga: N

- For Flatbed Hotshot: F (Or you can try in Only too as separate constraints i.e., F, FD, FH, FC)

- For Intermodal Shipments: C



Sylectus Load Board

B
a
3

Sylectus load board is specifically used to find
loads for Straight Trucks and Sprinter/Cargo Vans

ORDERS - MANAGE POSTED ORDERS

Support Portal

Contact Us

Showi/Hide Search ds

PICK-UP AS OF: |06/26/2023 I show loads that have not expired only

LOAD TYPE: [JExpedited Load [ Expedited Truck Load [ |Truckload
[CICourier type work [|Flatbed
[CILarge Straight [CILane/Project RFQ

[[JLess Than Truckload []Truckload/LTL
[C1Dump Trailer [[|Reefer [C1small Straight

[ClAir Freight  [CJAir Charter [CJother
[IClimate Control  []Cargo Van

[Csprinter
B e |
INSURANCE: INSURANCE:
PICK-UP WITHIN: MILES OF PICK UP LOCATION *>Not used if more than one state selected
FROM CITY, STATE: NC - NORTH CAROLINA -+
Tocry,state:| | [Al-anyus.swmre -

FREIGHT SOURCE

MAX WEIGHT:

[JInclude TL/LTL Load Lanes in search

Refresh every: 1 min.  v|[  sEarRcH  |[cLEAR SEARCH FIELDS|

[maNAGE opTIONAL E-MAIL LIST| [0 TO LANE POSTING]

CPUSF1 | MPL DB Query: 0.00 | SQL Extension DB Query: 0.02 | Load List: 0.03 | Sert List: 0.00
POSTED ORDERS

Legal Ideas

About Us Refresh Logout

en new loads are posted

POSTED BY
NOTES

Raven Cargo Inc

58 R.
NO SPRINTNERS- 7-8AM

ES:0.285

REF. NO

LOAD TYPE ORDER NO

BROKER MC# AMOUNT
S

Expedited Load 46513

55960

PICKUP DIRECT DELIVERY - DOCK HIGH

PICK-UP AT
DATE/TIME (EST)

DELIVER TO
DATE/TIME (EST)

POST DATE/TIME (EST)
EXPIRES ON (EST)

HAMLET, NC 28345
06/26/2023 07:00

# wiminToN, NC 28401
06/26/2023 11:00

06/25/2023 12:45
06/25/2023 13:01

1 record(s) found.

@ 2023 Sylectus, a division of Omnitracs Canada, Inc. All Rights Reserved

VEH. SIZE PCS

MILES wT

SMALL STRAIGHT

2
121 2120

HIDE/MARK AS
REVIEWED

Hide Selected

Other Info.

O

Page Render: 0.00



123 Load Board

é [} Feed (¥ Video

Carrier Find loads Clear 3y Columbus, OH > Anywhere . oS
Radius 100/Any mi, CV, SB, MV, 0 ft - 26 ft, O Ibs - 10,000 |bs, Nov 27, With: ft, Ibs

Joseph Price — Create new search ¢F Editsearch  [] Delete search 1= Sort by: Pick up location View: List

josephprice.hoex@gmail.com

(361) 337-3070 2 filters applied <7 Filter
Search #1 :

DOT# A

With weight X With length X
Columbus, OH > Anywhere

Age: Pickup:  Pickup location Drop off locatien * Trip = Rate = RateCheck  Equips Size:zFtsLb:  Company 3 Status
cv SB MV Oft-26ft
8h+ Nov 27 Cavington Maspeth 661 mi = $- SB LTL MAxle Logistics LLC
Dashboard 0 Ibs - 10,000 Ibs Mov 27 With: ft, Ibs KY 101 mi NY = 261, 3,443 Ibs
Inbox
Messages
Bids 8h+ Nov 27  Alexandria Bessemer 543 mi 51,100 a v TL Stord Freight LLC
IN 143 mi AL 5$2.03/m - 531,15,877 Ibs
8h+ Nov 30  Alexandria Chino 2,101 mi $2,700 a v TL GIX Logistics, Inc.
IN 145 mi CA $1.29/mi - 53 ft, 43,500 lbs
8h+ Nov 30  Alexandria Chine 2,078 mi  $2,700 a v TL GIX Logistics, Inc.
Find loz IN 143 mi cA $1.30/mi - 53 £, 43,500 Ibs
1h Dec 01 Alexandria Denver 1,134 mi - a v TL England Logistics,...
Load availability IN 142 mi co = - ft 43,044 Ibs
1h Dec 06  Alexandria Denver 1,134 mi - a v TL England Logistics,...
Load planner IN 142 mi co - - ft 41,222 Ibs
8h+ Nov 30  Alexandria Haines City 1,010 mi - a v TL Triple T Transport,...
My loads IN 143 mi FL - 53 ft, 40,000 Ibs
8h+ Nov 28  Alexandria Miami 1,211 mi $2,500 a v TL North American L...
Cﬂmpanies IN 143 mi FL $2.0&/mi - - ft 43,000 Ibs
8h+ Dec 07  Alexandria Bartlett 222 mi $498 a \ TL ARL Transport, LLC
IN 143 mi IL s2.24/mi - - 42,500 Ibs
8h+ Nov 30  Alexandria New Windsor 588 mi $1,400 a v TL Genpro, Inc.
IN 143 mi MD 52.38/mi - 53 ft, 41,941 Ibs
Post truck 8h+ Dec 07  Alexandria New Windsor 588 mi - a v TL Genprao, Inc.
IN 143 mi MD - 531, 4278 Ibs
8h+ Nov 29  Alexandria Faribault 579 mi $1,050 a A TL Triple T Transport,...
IN 143 mi MN S1L81/mi - 53 ft. 40,608 lbs
Rate check 8h+ Nov 30  Alexandria Faribault 579 mi $1,050 a v TL Triple T Transport,...

IN 143 mi MN S1.81/mi 53 1. 41,040 lbs




Truckstop Load Board

Standard

Charlotte, NC =+
Anywhere

SEARCHING ~

Ontario, CA *

AZ

POSTING ~ LOAD MANAGER DECISION TOOLS ~ MY PRODUCTS ‘OTHER SERVICES -~ ALERTS ~ REPORT A BUSINESS ~ TRUCKSTOP COMMUNITY

rjl Saved Loads

@ o

87 loads
ZICIEH Nov 27, 2023 - Jan 11, 2024 Mode ~ Tags ~ Rate = 0-450001bs €@ N 0-531t € eI ENENES Distance ~ ® 12 Loads In Extandad Search

Rate Book It Now Pickup Company Equipment O-City 0-5t 0O-DH D-City D-St D-DH Distance Length Weight  Last Updated Actions Tags
51,000 11/28 ARCHERHUB v Montclair CA 6 Flagstaff AZ 435 0] 44,500 0:05 @ R
$1.200 11/28 ARCHERHUBE v Montclair CA 6 Flagstaff AZ 435 1] 44500 005 ® RACH

11/27 RXO CAPACITY SOLU.. W Chino CA 5 Tolleson AZ 326 53 41070 016 [0)

12/1 RXO CAPACITY SOLU... A Rancho Cucamonga CA 9 Tolleson AL 330 53 44,770 017 @

11/29 RXO CAPACITY SOLU... v Rancho Cucamonga CA 9  Tollesen AZ 330 53 42,018 017 ®

11/29 RXO CAPACITY SOLU...  V Fontana CA 17 Phoenix AZ 328 53 0:17 @

12/4 RXO CAPACITY SOLU.. W Rialto CA 18 Tolleson AZ 313 53 12620 017 [0)

11/27 RXO CAPACITY SOLU... A Rancho Cucamonga CA 9 Tolleson AL 330 53 41,961 0:18 @

11/27 RXO CAPACITY SOLU... v Buena Park CA 32 Phoenix AZ 362 53 17,358 018 @

11727 RXO CAPACITY SOLU...  V Buena Park CA 32 Tolleson AZ 350 53 7968 018 @

11/27 RXO CAPACITY SOLU.. W Buena Park CA 32 Tolleson AZ 350 53 13,199 (18 [0)

11/30 RXO CAPACITY SOLU... v Redlands CA 33 Phoenix AZ 312 53 018 @

11/28 RXO CAPACITY SOLU... v Rancho Cucamonga CA 9  Tollesen AZ 330 53 40264  0:18 ®

11/29 RXO CAPACITY SOLU...  V Redlands CA 33  Phoenix AZ 312 53 0:19 @

11/27 RXO CAPACITY SOLU.. W Redlands CA 33 Phoenix AZ 312 53 0:19 [0)

11/29 RXO CAPACITY SOLU... v Redlands CA 33 Phoenix AZ 312 53 0:19 @



How we contact with carriers and
brokers

We contact carriers and brokers through email,
call or text messages

We use VolP phone services to call or text anyone
in USA. Some most common service providers are \/
mentioned below:

- Ring Central VONAGE

- Open Phone

- Vonage f ‘ @ o
- Nextiva ooma

- Grasshopper

_ Dialpad -
P a a nextiva
- Ooma

- Call Hippo



Abbreviations

Constraints Abbreviations:

V: Van

R: Reefer

VR: Van/Reefer

FR: Flatbed/Van/Reefer
VA: Van with Air-Ride
VM: Van with Team
RM: Reefer with Team
PO: Power Only

VH: Van Hotshot

MV: Moving Van

VL: Van Logistics

SB: Straight Box

VG: Van with Lift-Gate
VZ: Van with Hazmat

F: Flatbed

FD: Step-Deck

N: Any type of Conestoga
FH: Flatbed Hotshot
FM: Flatbed with Team

Some common Trucking
abbreviations:

DTP: Days To Pay

CS: Credit Score

DH-O: Dead Head Origin
DH-D: Dead Head Destination
F/P: Full Load/ Partial Load
RC: Rate Confirmation

BOL: Bill of Lading

POD: Proof of Delivery
TONU: Truck Order Not Used
FED ID: Federal ID

EIN: Employer Identification Number

SSN: Social Security Number

TIN: Taxpayer Identification Number

IRS: Internal Revenue Service

PPE: Personal Protective Equipment

LG: Lift Gate

PJ: Pallet Jack

10-4: Okay/ Gotcha/ Roger
COIl: Certificate of Insurance

COH: Certificate of Holder
NOA: Notice of Assignment

ELD: Electronic Logging
Device

HMSP: Hazardous Materials
Safety Permit Program

FMCSA: Federal Motor
Carrier Safety Administration

TWIC: Transportation Worker
Identification Credential

TSA: Transportation Security
Administration

Ext: Extension number

PO number: Pickup Order
Number

DO number: Delivery Order
Number



USA Regional Map 0ot

UNITED STATES CENSUS REGIONS AND DIVISIONS
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USA Time zones Map

Pacific Time Mountain Time Central Time Eastern Time
Zone (PST) ; Zone (MST) Zone (CST) Zone (EST)




50 States of USA

Abbreviation

Abbreviation

Abbreviation

AL Alabama KY Kentucky ND North Dakota
AK Alaska LA Louisiana OH Ohio

AZ Arizona ME Maine OK Oklahoma
AR Arkansas MD Maryland OR Oregon

CA California MA Massachusetts PA Pennsylvania
co Colorado Mi Michigan RI Rhode Island
CcT Connecticut MN Minnesota SC South Carolina
DC District of Columbia MS Mississippi SD South Dakota
DE Delaware MO Missouri TN Tennessee

FL Florida MT Montana TX Texas

GA Georgia NE Nebraska uT Utah

Hi Hawaii NV Nevada VT Vermont

ID Idaho NH New Hampshire VA Virginia

IL lllinois NJ New Jersey WA Washington
IN Indiana NM New Mexico Wv West Virginia
1A lowa NY New York Wi Wisconsin

KS Kansas NC North Carolina WY Wyoming




THANK YOU

SIEAT ZHUAN
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